
Inside the Domestic and International Terminal
Information Counter 0980‒87‒0468

In flight

Japan Airlines Group 0980‒87‒5204
Japan Airlines (JAL) / Japan Transocean Air (JTA) / Ryukyu Air Commuter (RAC)

All Nippon Airways (ANA) 0980‒84‒4334

Solaseed Air (SNJ) 0980‒84‒4334

Peach (APJ) https://ll.flypeach.com/hc/en‒us/requests/new

Tigerair Taiwan (TTW) 050‒5211‒1017

HK Express (HKE) 03‒4487‒0264
JIN AIR  (JNA) 0570‒031‒032

First Flying (DAK) 0980‒86‒8700

Lost & Found

Flight Information Livestream on Youtube

We are livestreaming video of 
domestic flight information on youtube.
(Please check airline's website for the latest flight information.)

Airline Information

Meeting Room
Location

fee

Domestic Terminal 1F South

Special Waiting Room

1,650 yen per room per hour 
(tax included)

Location

fee

Domestic Terminal 2F North

5,500 yen per hour 
(tax included)

Please check the website for information on facilities, 
and reservation availability.

Facilty Information

Parking

Transport
Domestic Flights

International Terminal 1st Floor

International Flights

Transport & Parking

International TerminalDomestic Terminal

EntranceMain Entrance

Parking Bus parking
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ENGLISH

https://www.ishigaki‒airport.co.jp/en/

Terminal opening hours 

0980‒87‒0468 7:30 AM‒9:00 PM

6:30 AM‒10:00 PM

Airport Information counter
Domestic Terminal 1F Center Arrival Lobby

Painu‒shima
Ishigaki airport
Official Website

Capacity 360 cars

<Contact> Airport management office 0980‒87‒0793

Fee

Transport & 
Parking

Shuttle service (For Rental Cars)3

Shuttle service
 (For Hotels and Ishigakijima Rental Car Station)

4

Route Bus2

Taxi1

● To Tamatorizaki, ibaruma, hirakubo

● To Downtown (Ferry Terminal, Bus Terminal)

● To Downtown (Ferry Terminal )

West‒around line
Hirano line

No.02 Airport lineNo.10No.04
No.06No.05

East‒around line
Hirano line

No.03

Direct Bus (Ferry Terminal ‒ Airport)No.55

● To Kabira Park

Or transfar at Bus Terminal
Yonehara Campground line

No.11 

No.06No.05

Drop‒off and Pick‒up point for 
customers with disabilities

1

2 Accessible parking space
Azuma Bus

2026.4Ishigaki Air Terminal Co., Ltd.Publishing

Airlines

Peach (APJ)
● Booking, Inquiry, Flight information 0570‒001‒292 9:00 AM‒6:00 PM

Opening hours From 90 minutes to 30 minutes before departure

First Flying (DAK)
0980‒86‒8700 9:00 AM‒5:00 PM● Booking, Inquiry, Flight information

Opening hours Mon., Wed., Sat. 8:20 AM‒5:00 PM

Japan Airlines Group Opening hours 7:45 AM‒8:00 PM

● Booking, Inquiry 0570‒025‒022 8:00 AM‒8:00 PM
● Flight information 0120‒747‒222 24 hours

03‒5796‒9345 24 hours 

Japan Airlines (JAL) / Japan Transocean Air (JTA) / Ryukyu Air Commuter (RAC)

Domestic Terminal 1st Floor North

Domestic Terminal 1st Floor South

Airport information

Painu‒shima Ishigaki airport
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 *Opening hours may vary depending on flight schedule.

MotorcyclesNormal vehicles

Standard fee

Less than 30 min

30 min ‒ 59 min

Every hour after 1 hour

Free

100 JPY

extra 100 JPY

Up to 24 hours  1,000 JPYMaximum fee

Free

8:00 AM‒8:00 PM
All Nippon Airways (ANA)

0570‒029‒222● Booking, Inquiry, Flight information

Opening hours Please check the ANA official website.　

8:00 AM‒8:00 PM

Solaseed Air (SNJ)

0570‒037‒283● Booking, Inquiry, Flight information
[ Solaseed Air passengers will check in at the same counter as ANA. ] 

Tigerair Taiwan (TTW)

● Booking, Inquiry, Flight information
 *excluding Saturdays, Sundays, and holidays

050‒5211‒1017 10:00 AM‒5:00 PM

Opening hours From 150 minutes to 45 minutes before departure

JIN AIR (JNA)

● Booking, Inquiry, Flight information
 *except 12:00 PM–1:00 PM, Weekdays only
0570‒031‒032 9:30 AM‒6:00 PM

Opening hours  From 150 minutes to 50 minutes before departure

HK Express (HKE)

● Booking, Inquiry, Flight information 03‒4487‒0264 10:00 AM‒6:30 PM

Opening hours From 180 minutes to 60 minutes before departure

Domestic

International



OKINAWAPOP.JP RAKUEN AIRPORT
| Fashion | 080-6487-1534

25

*Multifunction machine
*Rakuten Edy add value machine

ChargeSPOT ( rental charger)

WiFiBOX (rental Wi-Fi)

eSIM

ANA Traveler’s
Red Caps

 (Baggage Deliverry Service)

Accessible Tourism Center

Credit Cards, E-Money
 and QR code/ Barcode

*For more information, please
check the website below.

ANA FESTA
| Souvenirs / Light meal |

17

20

24

21

22

23

0980‒87‒0483

�F 　SHOP

JAPAN DUTY FREE
| Souvenirs / Liquor |

19

*Rakuten Edy add value machine

Coralway
| Souvenirs / Light meal |

18
0980‒87‒0158

0980‒87‒0189 *1.5hrs before the first flight  until the departure 
  time of the last flight

*Opening hours may vary depending on flight 
  operating time.

After Security Check(Domestic)

After Security Check（International）

�:��AM-�:��PM*

Tax-Free

Ishigakijima Pudding Honpo Airport
| Sweets | 090-4909-0525

37

eSIM
You can purchase a paid 

eSIM via the QR code.Shuttle service
(For Hotels and Ishigakijima Rental Car Station)
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